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Notice Informing Individuals About Nondiscrimination and Accessibility Requirements

ClearView Eye Clinic complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. ClearView Eye
Clinic does not exclude people or treat them differently because of race, color, national origin,
age, disability, or sex.

In the interest of clear communication between the patient and ClearView Eye Clinic,
interpreters will be utilized for a patient who is not proficient in the English language or is
hearing impaired. Information written in other languages is available as well as written
information in other formats (large print, audio, accessible electronic formats, other formats).

If you need these services, contact Teresa Paluso, Administrator.

If you believe that ClearView Eye Clinic has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a
grievance in person or by mail, fax, or email:

ClearView Eye Clinic,

Attn: Administrator

2840 Juniper Dr.

Lewiston, 1D 83501

direct phone line 208 746-5100
fax 208 883-6557
info@CVeyes.com

If you need help filing a grievance, Teresa Paluso, Administrator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf or by mail or phone at:

U.S. Department of Health and Human Services, 200 Independence Avenue, SW, Room 509F, HHH
Building, Washington, D.C. 2021 1-800-868-1019, (TDD 1-800-537-7697).

Complaint forms are available at http://www.hhs.gov/ocr/filing-with-ocr/index.html.
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ClearView Eye Clinic complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex.

Espanol (Spanish)
ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica. Llame al 1-
208-336-8700 (TTY: 1-800-855-2880).

SE2h3T (Chinese)
TR IR o, R DIR B EASGE S RIS, §EECE 1-208-336-8700 (TTY: 1-800-
855-2880).

Srpsko-hrvatski (Serbo-Croatian)
OBAVJESTEN]JE: Ako govorite srpsko-hrvatski, usluge jezi¢ke pomo¢i dostupne su vam besplatno. Nazovite
1-208-336-8700 (TTY- Telefon za osobe sa ostecenim govorom ili sluhom: 1-800-855-2880).
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Tiéng Vit (Vietnamese)
CHU Y: Né&u ban néi Tiéng Viét, cé cac dich vu hd trg ngdn ngit mién phi danh cho ban. Goi s& 1-208- 336-8700
(TTY: 1-800-855-2880).

34_¢d) (Arabic)
#,1-8700-336-208( sr duat! .Oladlicr @) gt 3y g l)) sag Luadl ilany o e8pd)) ) Suarts eyl 1) 13da gmle

.)800-855-2880-1 :adl 5 paad il

Deutsch (German)
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfiigung.
Rufnummer: 1-208-336-8700 (TTY: 1-800-855-2880).

Tagalog (Tagalog — Filipino)
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang
walang bayad. Tumawag sa 1-208-336-8700 (TTY: 1-800-855-2880).

Pycckuit (Russian)
BHUMAHMUE: Ecnu Bbl rOBOpPUTE HA PYCCKOM A3bIKE, TO BaM A0CTYMHbI 6ecnnatHble ycnyru nepesoga. 3soHuTe 1-
208-336-8700 (Tenetann: 1-800-855-2880).

Frangais (French)
ATTENTION : Si vous parlez frangais, des services d'aide linguistique-vous sont proposés gratuitement. Appelez le
1-208-336-8700 (ATS : 1-800-855-2880).

HAEE (Japanese)
FIEFE: BAEZEINLIGE. BHO Eaii?ﬁ’é CRIAWfZI+FET, 1-208-336-8700
(TTY:1-800-855-2880) F T. HBE/EEITT EMKCEZE LY

Romana (Romanian)
ATENTIE: Daca vorbiti limba romana, va stau la dispozitie servicii de asistenta lingvistica, gratuit. Sunati la 1-208-
336-8700 (TTY: 1-800-855-2880).



Ikirundi (Bantu — Kirundi)
ICITONDERWA: Nimba uvuga lkirundi, uzohabwa serivisi zo gufasha mu ndimi, ku buntu. Woterefona 1- 208-

336-8700 (TTY: 1-800-855-2880)

suaM (Farsi)
(TTY: 1-208-336-8700-13 e (bt kb 2dlas (s ol L (sl GG o sl g e S (s R0 (s 8 oo S 1o g
800-855-2880).

AT (Nepali)
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